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Opposition demands investigation of OLG after retailer wins 160 prizes (Lottery-Insider-Wins) 
By Keith Leslie
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TORONTO _ The agency that oversees lotteries in Ontario remains plagued either by incompetence, bad management or both, critics said Tuesday after an independent audit found one retailer who claimed 160 prizes totaling more than $1 million in just nine years.

The Ontario Lottery and Gaming Corp. said it had no evidence of wrongdoing in the case, which involved a retailer in northwestern **>Ontario<**, but called police nonetheless to investigate the unusually lucky lottery seller and his family.

The police probe, which began last April, was completed in June and won't result in criminal charges, Ontario Provincial Police Sgt.

Pierre Chamberland said Tuesday.

``There was no information in relation to the investigation that would support the laying of any charges,'' Chamberland said. ``So the case is closed at this point, but as with any investigation, if any information is brought to our attention then we'll review it at that time.''

Neither police nor OLG would disclose the former retailer's identity or specific location, citing privacy concerns.

But fresh reports of retailers claiming a disproportionate number of prizes, coming on the heels of similar allegations last year that mired OLG in controversy, had the government's political opponents seeing red.

Both the Opposition Conservatives and the New Democrats called for an investigation of OLG, and laid the blame for the lack of oversight at the Crown Corporation squarely at the feet of the Liberal government.

Someone inside the corporation ``is either incompetent and has no sense of what can be done to prevent these things, or is turning a blind eye,'' said Conservative critic Frank Klees.

``We have things going on in the lottery system and in our casinos that are blatant to everyone except the people who have responsibility to oversee it. Something is fundamentally wrong.''

New Democrat Andrea Horwath said it's clear OLG doesn't have the necessary systems in place to flag unusual winning patterns the way credit card companies are able to spot suspected fraud _ often before the cardholder is aware of a problem.

``It hits you in the face in terms of how obvious it is,'' said Horwath. ``Why can't they have these internal checks and balances?''

Horwath warned that people will start to lose faith in the lottery system if the people who sell the tickets are seen to have an unfair advantage over everyone else.

``People think that they have the same odds as everybody else to win when they buy their tickets, only to find out in fact that's not the case because some people on the inside track are winning far more often than what would be normal.''

OLG said Tuesday an independent auditing firm has been reviewing past winner files, including lottery wins by retailers going back to 1995. Any findings that suggest criminal behaviour on the part of some winners will also be turned over to police.

The corporation has implemented a number of security measures since last year's scathing report by ombudsman Andre Marin concluded that too many Ontario retailers were winning a disproportionate share of large jackpots.

Marin's report accused OLG of being ``fixated on profit rather than public service'' and that its ``fatal flaw'' was ``coddling''

retailers.

``It is too close to its retailers, who are not just its front-line sales staff but some of its best customers,'' Marin wrote in the report, which also described the corporation's customer complaints department as ``rude and inept.''

``It has lost sight of the fact that it is supposed to be the guardian of the trust of the public.''

Duncan Brown, the corporation's former CEO, quietly stepped down just before the release of Marin's report.
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