Minister sees no need for law regulating auto body shops.

No evidence now but Aggelonitis said she would consider it.
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Tony Van Alphen Business Reporter 

Ontario Consumer Minister Sophia Aggelonitis says her government doesn’t see any pressing need for specific legislation on auto body repair shops but she would look at the idea again.

Aggelonitis said in an interview there is currently adequate protection for consumers including motorists under various pieces of provincial legislation.

“We have no evidence at this time to warrant further regulation but I will tell you it would be something we would definitely consider,” she said.  Aggelonitis said her top priority is arming consumers with information so they can protect themselves from unscrupulous businesses.

Regarding auto body repair shops, she noted consumers should seek strong references, get written cost estimates, review work documented on invoices, notify operators about defects and contact the ministry for help. 

Aggelonitis said she could not comment on a civil case where a judge ruled recently that the operator of a Brampton shop committed fraud in dealings with a St. Catharines doctor. The operator already had a criminal record for fraud.

The operator’s name does not appear on the ministry’s website under the “consumer beware list.” A ministry spokesperson said it has not received a consumer complaint about the operator or his business and the “list” deals with offences under the Consumer Protection Act, not Criminal Code convictions.

If Aggelonitis considered legislation, advocates of stiffer regulations said she wouldn’t have to look far because the Ontario legislature passed the Collision Repair Standards Act in 2002. However the Conservative government never proclaimed it before the 2003 election.

Under that proposed law, collision repair shops would need to meet industry standards for their work and business operations including equipment to gain mandatory certification. Staff would need adequate training and shops would face inspections.

The legislation would have also amended the Insurance Act to require all collision repairs be conducted at a certified shop of the consumer’s choice. Insurers currently direct collision repairs to preferred shops to reduce costs and the risk of shoddy work. 

Frank Klees, who developed the proposed legislation, said it is more relevant than ever today.   “The current government can’t get its head around the idea of making the connection between the rogues, in an otherwise legitimate industry, and the growing cost of ensuring safety on our roads,” said Klees, Conservative MPP for Newmarket-Aurora. “This is a no-brainer.”

“The need is certainly still there,” added Julius Suraski, general manager of the Automobile Repair Regulatory Council, which has 138 member shops.

Klees added legislation would ensure individuals with criminal records related to the industry wouldn’t be making repairs.

Aggelonitis said someone with a criminal record can now still operate a shop, and the issue opens up a “huge ethical question.”

