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Mr. Frank Klees: My question is to the Minister of Labour and it relates to a disturbing practice by the Workplace Safety and Insurance Board. It seems that businesses in this province are now being asked to hand over their customer lists in order for them to become registered with the agency. The minister must know that a customer list is one of the most valuable assets of any business in this province and has always been held in the strictest of confidence. Can the minister tell us, is he aware that this practice it taking place? Second, when was the practice initiated and how can it possibly be justified?
Hon. Brad Duguid: I appreciate the question from the member opposite. No, in answer to your question, I’m not aware that this is a practice of the WSIB, so I can’t answer the question of when it was initially brought into place. But I’d be more than happy to contact the chair, Mr. Steve Mahoney to find out what this particular program is about and whether in fact there’s a need to ask for this information or whether there’s not a need. I’d be more than happy to check with the WSIB further to determine if indeed this is a practice, and if it is a practice, why they would ask for that kind of information.
Mr. Frank Klees: I appreciate that the minister will follow up. I can tell the minister now that when my constituent asked the WSIB why they would possibly want that information, the response was because it helps them in auditing other businesses. I trust that the minister will agree that that’s unconscionable.
I have a memo here from my constituent and it says this: “Will you please help to defend the right of an employer like myself to protect the right to keep my customer list confidential?” I think that we all want to ensure that the WSIB can do its work appropriately and that they can do their audits, but surely they won’t blackmail businesses in this province into disclosing their customer lists in order to give them information that they should be able to find some other way. Will the minister undertake to protect the confidentiality of customer lists of businesses in this province?
Hon. Brad Duguid: As I said, this matter has just been brought to my attention today and I’d be more than happy to check with the chair of the WSIB to determine what this practice about, if indeed there is a reason for making this request, and what it is for. That’s certainly an undertaking that I’d be more than pleased to embark upon.

Another thing that I have talked to the chair about—I think this entire government is very, very committed to doing all that we can to reducing the regulatory burden for businesses across our economy. The WSIB, of course, has a lot of dealings with businesses here and I have spoken to the chair about ways the WSIB can work as effectively as possible with our business partners to reduce that regulatory burden as much as possible. I’m more than happy to talk to the chair about that particular matter and I thank the member for raising it today.
