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York Region Transit is doing seniors and people with disabilities across the region a major disservice by failing to provide suitable transportation.

That’s the word from Aurora Resthaven long-term care facility staff and residents, who allege the region is effectively imprisoning residents by refusing to provide a vehicle that accommodates more than five wheelchair-bound passengers. 

The facility’s administrator, Edith Schultz, said as it is, there’s almost no way to transport more than a handful of the residents to an event and that’s leading to a painful process of elimination for the staff as they choose who can come and who must remain behind.

“There are so many residents here who would love to go to the casino or even just the mall,” Ms Schultz said. “It’s so important for them to be able to go and have fun.”

The family services worker at the facility, Beth Nuttall, agreed with Ms Schultz’s assessment and added  neither vehicles in YRT’s Mobility Plus fleet nor the wheelchair accessible conventional buses meet the needs of residents at the region’s long-term care facilities. 

Chartering a conventional bus for an outing only permits three wheelchair-bound residents to ride and the Mobility Plus service often doesn’t run in a timely enough fashion for many residents to use it.

Another problem is Mobility Plus trips typically must be planned well in advance and have little flexibility when it comes to scheduling, Ms Nuttall said, adding many residents are required to pay an hourly rate for a region-provided escort during their trip and, for someone on a fixed income, that just isn’t an option.

Residents Gladys Demers and Jean Harris are all too familiar with the shortcomings of YRT’s charter services and Mobility Plus. 

It’s something they have simply learned to live with.

Mrs. Harris is one of  many residents at the facility who uses a wheelchair to get around. As a result, she finds herself  left out of many outings.

“I didn’t even get asked to go on the boat trip last year,” she said. “There’s only so many spots for wheelchairs.”

Newmarket-Aurora MPP Frank Klees held a discussion at Resthaven to hear concerns of residents and staff of several long-term care facilities across the region. 

The issue of transportation was, by far, the most hotly raised issue, Ms Schultz said. 

It prompted Mr. Klees and York University nursing interns at the facility, Amanda Jamieson and Ashley Burden, to write to regional chairperson Bill Fisch.

Mr. Fisch said he is not aware of any municipality with a vehicle that can accommodate 10 or more wheelchair-bound passengers and cross municipal borders, as the home is requesting. He doubted it would be feasible.


