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Behind Closed Doors

All is not what it appears in the Town of Aurora.....or in Newmarket or anywhere else in the province. 

Behind the doors of many houses on your street, are families who are struggling to cope with the complex issues of their day to day lives.

Through this column, I invite you into my office to witness a typical Friday of meetings with constituents. These are real people and may well live next door, but you may never be aware of their personal struggles. 

8:30 am: John and Dorothy tell me about their adult son who has multiple disabilities and requires 24 hour ventilation. They have gladly cared for him for his entire life, but are now seniors themselves and it's becoming impossible for them to provide the round the clock caregiving.

There is no facility anywhere in York Region to provide care for their son. What do they do? 
9 am : I return a call to Melodie who tells me about her 17 year old son, who is in desperate need to have the joints in his jaw replaced with titanium implants. His jaw joints have disintegrated due to Rheumatoid Arthritis, but he's been told it will be 4 years because of the wait list. The pain is constant, his morphine dosage is equivalent to that of a dying cancer patient. What do they do ?

9:30 am : A middle-aged MS patient tells of her interview with a Ministry of Health worker during which she registered her concern that her Long Term Care Home could not afford to provide her with the necessary equipment that would help her keep her mobility. As the worker confirmed that there was not enough money to provide the equipment, she was busy recording that fact on the latest I-Pad supplied to her by the ministry of health. Where are the ministry's priorities?
10 am : Cheryl's son has been diagnosed as having a speech disorder and is in need of speech therapy.  If he doesn't get timely treatment, there's a serious risk that his academic progress will be stalled, and that his already fragile self esteem will be further undermined. The wait list is so long, that no one will even venture a guess as to when therapy will be available. The family can't afford to pay for private therapy. What do they do?

10:30 am : John wonders why PowerStream, the electrical utility that's been sending him bills that keep increasing by the month, made charitable donations last year in excess of $1.2 million. His bills are high enough, and why is PowerStream allowed to make million dollar charitable donations with money they've billed to him? Good question!

11 am : Bob and Lloyd ask why Dalton McGuinty is so intent on putting them out of business. They've been in the lawn care business for the past 20 years and the pesticide regulations passed last year are forcing them out of business. It's the unfairness they're complaining about.

Government properties, golf courses, agricultural uses are all exempt, and the replacement products they were promised by the government don't work and are cost-prohibitive. Thousands of small businesses, including theirs will be out of business. Why is the McGuinty government so out of touch? 

11:30 am : Ryan is about to lose his food supply business because of the callous conduct of a government inspector. A supplier had failed to properly label a supply of meats, and rather than allow the product to be returned to the supplier (as provided for in provincial regulations), the inspector ordered the product to be destroyed. The result is a loss of thousands of dollars in inventory that the business can't afford. Why was this government agent not willing to be reasonable rather than being so intent on killing his business ? 

And it's only noon. At the end of the day, my staff and I have heard from a steady stream of constituents whose lives are in turmoil. In many cases, that turmoil is the result of the misplaced priorities of a government that has lost touch with the real needs of Ontario families.

In case you may have wondered what your MPP does when he's not in the legislature, I hope this provides some insight. 

And if you're interested in knowing what I do to advocate for my constituents, like 17 year old Cody and others, you may want to check out my website at www.frankklees.com where you can see the video and Hansard record of my questions to the Premier and Ministers as well as a comprehensive record of my advocacy on your behalf.  

As always, I invite you contact me with your comments or questions through my website or by calling me at 905 750 0019. 

Frank Klees, MPP 

